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Solid Wood Floors

Maintenance
Manual
Protect Ultra Factory Lacquer
Cleaning 
For the standard cleaning remove dust and dirt with a mop, broom or vacuum
cleaner. If it is necessary to wipe the flooring, apply 25 ml CLEANER on 5 ltr.
of water and “damp mop” the floor. For very dirty floors, add 50 ml to 5 ltr. of water.

If there is resistant bonding dirt on the floor, such as e.g. grease spots or traces of
heels, a manual or mechanic basic cleaning is required. Please use the polish
remover. Then treat the parquet flooring with REFRESHER. Floorings which are sensitive 
to humidity (e.g. beech) need to be treated with D505 POLISH.

Treatment
REFRESHER is a product which had been designed for regular cleaning and
treatment of polished parquet and wood floorings. The product refreshes old and
worn out polish, protects the polish and provides for a semi gloss shiny and
hydrophobic surface. Before use, the flooring needs to be clean and free from polish,
wax and other soiling. Apply a thin layer of REFRESHER with a sponge or
cloth and have it dried out for 30 minutes, before you put furniture, carpets, etc. on
the floor. You can also use the REFRESHER to clean only small surfaces.

Recommendation regarding the frequency of maintenance
- Moderate exposed floors, e.g. in sleeping and living rooms: 1 to 2 times per year
- Medium exposed floors, e.g. in hallway or offices accessible to public: depending on 	
    the exposure every 1 to 2 months
- Particularly highly exposed floors, e.g. in restaurants, on stairs, in shopping malls, in      	
    barracks, in schools: depending on the exposure 1 time per week or more often

Removing persistent dirt using
- Household cleaning agent: Wine, fruit, berries, juice, cream, non-alcoholic drinks, 	     	
    beer, coffee, tea
- Cleaning petrol: shoe polish, traces of heels, tar, asphalt, oil, grease, chocolate
- Ethyl alcohol: ink, lipstick, ball-pen, printing ink, ink ribbon
- Cold water: blood

Important notes for sealed parquet floorings:
If highly exposed parquet floorings are showing considerable wear appearances, we
recommend grinding and resealing in time in order to maintain a proper surface in the
long run. Agree a regular inspection with your parquet installer.

Cleaning and maintenance of your parquet flooring which had been finished with a mat 
coating.
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Solid Wood Floors

Matt Lacquer
Cleaning 
For the standard cleaning remove dust and dirt with a mop, broom or vacuum
cleaner. If it is necessary to wipe the flooring, apply 25 ml CLEANER on 5 ltr.
of water and “damp mop” the floor. For very dirty floors, add 50 ml to 5 ltr. of water.

If there is resistant bonding dirt on the floor, such as e.g. grease spots or traces of
heels, a manual or mechanic basic cleaning is required. Please use the polish
remover REMOVER. Then treat the parquet using “Polish Matt” made by Bona.

Treatment
For floorings with a matt white pigmented coating we recommend a first treatment
with “Polish Matt” by Bona. “Polish Matt” is a product which had been developed for
regular treatment of matt coated parquet and wood floorings. The product refreshes
old and worn out polish, protects the polish and provides for a semi-gloss shiny and
hydrophobic surface. Before use, the flooring needs to be cleaned and free from
polish, wax and other soiling. Apply a thin layer of “Polish Matt” using a sponge or
cloth and have it dried out for one hour, before you put furniture, carpets, etc. on the
flooring. You can also use the “Polish Matt” to clean only small surfaces.

Recommendation regarding the frequency of maintenance
- Moderately exposed floors, e.g. in sleeping and living rooms: 1 to 2 times per year
- Medium exposed floors, e.g. in hallway or offices accessible to public: depending on 
    the exposure every 1 to 2 months
- Particularly highly exposed floors, e.g. in restaurants, on stairs, in shopping malls, 
    in barracks, in schools: depending on the exposure 1 time per week or more often

Removing persistent dirt using
- Household cleaning agent: Wine, fruit, berries, juice, cream, non-alcoholic drinks, 
    beer, coffee, tea
- Cleaning petrol: shoe polish, traces of heels, tar, asphalt, oil, grease, chocolate
- Ethyl alcohol: ink, lipstick, ball-pen, printing ink, ink ribbon
- Cold water: blood

Important notes for sealed parquet floorings:
If highly exposed parquet floorings are showing considerable wear appearances, we
recommend grinding and resealing in time in order to maintain a proper surface in the long
run. Agree a regular inspection with your parquet installer.

General information
Wood is a natural product where differences in color and structure can occur, e.g.
mineral efflorescence may form on exotic woods. Solar irradiation will lead to a
natural change in the color tone of the wood (darker or lighter). In case of high
exposure to sun light, e.g. in areas with large picture windows, some change in color
must be expected. Ensure that the temperature and RH in the room remains constant.

Surface protection, cleaning and care
The surface of the hardwood flooring is pre-finished at the factory using either
Protect ULTRA lacquer, Matt lacquer, Ecoline oil or natural oil. The anti-scratch lacquer 
Protect ULTRA is UV hardened, extremely scratch-resistant and very durable.
The Ecoline oiled surface is also UV hardened. Oiled floors require more frequent
maintenance than lacquered floors. We recommend our special cleaning and maintenance 
products for the various types of floor surfaces. The most efficient method of cleaning the 
floor is using a dry mop or vacuum cleaner. If it is necessary to “wash” the floor use a 
moist mop and do not allow water to dry on the surface of the floor.



Solid Wood Floors - Maintenance Manual. 4

Toll Free: 1800 226 211    sales@squarefoot.co.in    www.squarefoot.co.in 

Ahmadabad:
Surface Plus, GF, 4th Floor
Premier House, Opp. Gurudwara
Thaltej Crossing, Ahmadabad - 382 454
Tel: +91 79 4006 0521 / 79 2685 3312
Email: ahmadabad@squarefoot.co.in

Bengaluru:
#51, 1st Floor, 100 Feet Road
4th Block, Koramangala
Bengaluru – 560 034
Tel: +91 80 4110 1012 / 13
Fax: +91 80 2563 3145
Email: bangalore@squarefoot.co.in

Chennai:
#96, 3rd Floor, Opp. Vani Mahal
G. N. Chetty Road, T. Nagar
Chennai – 600 017
Tel: +91 44 4550 8411 / 12
Email: chennai@squarefoot.co.in

Goa:
403, 4th Floor, Gera Imperium
1st Building, Behind KTC Bus Stand
Patto Plaza, Panjim, Goa – 403 001
Tel: +91 832 243 7663
Email: goa@squarefoot.co.in

Hyderabad:
6 – 3 – 354/1, 2nd Floor, Stellar Sphinx
Panjagutta Main Road, Road No. 1
Banjara Hills, Hyderabad – 500 034
Tel: +91 40 4003 7212 / 13
Fax: +91 40 4003 7214
Email: hyderabad@squarefoot.co.in

Indore:
154, 1st Floor Orbit Mall, A.B. Road 
Indore - 452 001
Tel:  +91 731 498 1983
Email: indore@squarefoot.co.in

Jaipur:
2nd Floor, Plot No. 287, Vaishali Marg
Gomes Defence Colony, Opp. Ktl Maruti Showroom
Near Big Bazaar, Jaipur, Rajasthan - 302 021
Tel: +91 141 492 2396
Email: jaipur@squarefoot.co.in

Kochi:
2nd Floor Chakrampilly Estate
NH Bypass, Palarivattom
Thammanam PO, Cochin
Kerala – 682 032. (Opp: Holiday Inn)
Tel: +91 484 485 6173
Email: kochi@squarefoot.co.in

Kolkata:
#332, Homeland Mall
18B, Ashuthosh Mukherjee Road
Kolkata – 700 020
Tel: +91 33 2455 4344
Email: kolkata@squarefoot.co.in

Mumbai:
9–11 Senapati Bapat Marg
Lower Parel, Mumbai – 400 013
Tel: +91 22 4047 6211
Fax: +91 22 2497 6216

New Delhi:
M – 56, 2nd Floor, M-Block Market
Greater Kailash Part II
New Delhi – 110 048
Tel: +91 11 4052 5767 / 11 4050 4785
Email: delhi@squarefoot.co.in

Pune:
Classic Floorings & Interiors Pvt Ltd,
Office No. 201, 2nd Floor, Gagan Capital
Dhole Patil Road, Beside Ruby hall Clinic Exit Gate, 
Landmark – Above Anna Idly & CCD 
Pune - 411 001
Tel: +91 20 4000 1630
Email: pune@squarefoot.co.in

Area Representatives
Bhopal	 +91 82913 17558
Bhubaneshwar	 +91 96742 23380  
Coimbatore	 +91 90032 56718
Guwahati	 +91 96749 93005
Nasik	 +91 86575 03355
Patna	 +91 98363 11556
Surat	 +91 97237 77887

Head Office:
Classic Floorings & Interiors (P) Ltd., Ground Floor, Raghuvanshi Mansion

Raghuvanshi Mills Compound, 9–11 Senapati Bapat Marg, Lower Parel, Mumbai – 400 013. Tel: +91 22 4047 6211 | Fax: +91 22 2497 6216
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